
CREDANT Mobile Guardian 

Enterprise Edition Technical Training Course Outline
The Technical Training course for CREDANT Mobile Guardian Enterprise Edition 
includes both presentations and hands-on exercises that train participants to install 
and work with each component of CREDANT Mobile Guardian and to plan, maintain 
and administer a successful deployment.

Module 1 Product Overview

An overview presentation of the security problems that enterprises 
face and the CREDANT solution

Module 2 CMG Enterprise Server

LDAP and network connectivity, SSL certificates, installation of the 
Enterprise Server component of CREDANT Mobile Guardian

Module 3 Administration / Using the Web Interface

Enterprise Server Web interface login, administrator roles, 
understanding of duties

Module 4 CMG Gatekeeper

Installation methods and configuration for CMG Local and Remote 
Gatekeepers

Module 5 CMG Shield for Windows

Encryption options, installation and use of CMG Shield for Windows

Module 6 CMG Shield for PPC

Encryption options, installation and use of CMG Shield for PPC

Module 7 CMG Shield for Smartphone

Encryption options, installation and use of CMG Shield for Smartphone

Module 8 CMG Shield for Palm

Encryption options, installation and use of the CMG Shield for Palm

Module 9 Managing Your Deployment

Determine mobile security requirements, preferred delivery model, 
LDAP configuration, policy setting, architecture and hardware 
requirements

Module 10 Administering CREDANT Mobile Guardian

How to deal with upgrades, hardware changes, system logs, recovery 
scenarios and database maintenance

Module 11 Supporting Your Deployment

How to support and troubleshoot key user workflows, recover devices 
and answer frequently asked questions. 
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